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In our continuous effort to bridge the gap between cultural heritage and Millennials,
we are thrilled to announce the release of the COOLTOUR Guidelines & the
Toolkit for Heritage Managers.

Both manuals are results of “COOLTOUR - Millennials for Cultural Heritage”
Erasmus+ project. While the Guidelines summarise theory; share examples from
implemented practices; bring forward tips & tricks for those working in heritage
institutions; share exercises the project team worked on during the 2-year project,
the Toolkit serves as a resource of case-studies from the joint efforts of youngsters
and heritage managers in the involved pilot heritage sites.

What's inside the Guidelines?

The COOLTOUR Guidelines is a comprehensive guide for heritage
managers, designed by KOME - the Association of Cultural Heritage
Managers, based in Budapest, and project partners. It brings insights
and tested approaches to foster participation and better engage
millennials, as well as suggestions on how to improve social media
content for heritage sites.

What's Inside the Toolkit?

The COOLTOUR Toolkit is not just a resource sharing experiences
from the project, but a roadmap, a collection of techniques and
adaptable scenarios that staff and volunteers working in heritage
related projects can use and test in their own context. The
tools were designed to be versatile, thus the practices can be
replicated across different cultural heritage institutions.
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Key Features of the Toolkit

* Innovative Strategies: Learn how to connect with the millennial audience through
modern and interactive approaches.

+ Engagement Techniques: Discover new ways to encourage active
participation and dialogue among young visitors.

+Social Media Integration: Get insights on leveraging social media platforms
for effective storytelling and outreach.

¢ Evaluating Impact: Understand how to measure the success of your
engagement strategies with new evaluation perspectives.

How to Access the Toolkit?

The COOLTOUR Toolkit for Heritage Managers is now available for
download. Heritage managers and professionals can access this
resource to enhance their engagement strategies and create more
meaningful experiences for the millennial audience.

Stay Connected

For more information and updates on the COOLTOUR project
and other initiatives, follow us on our social media channels
and join our community of heritage enthusiasts.

Together, let's make cultural heritage more accessible
and engaging for the next generation!

In compliance with EU General Data Protection Regulation (GDPR) that came into effect on 25 May 2018, we
hereby inform you that the personal data you provide to COOLTOUR PROJECT is included in a file managed
by Associazione Enti locali per le attivita culturali e di spettacolo, as Data Controller, on behalf of the - EU
funded project - COOLTOUR project’s partners, and used exclusively for monitoring, evaluation and reporting
activities, as well as dissemination of professional communications, newsletters, events or promotions
organised directly by any of the COOLTOUR project’s partners or by carefully selected third parties.

You may revoke the consent you have given us at any time; Likewise, you may exercise your rights of access,
rectification, cancellation and opposition free of charge by sending your request accompanied by the copy or
data of your Personal ID Number to the email direzione@assoentilocali.it.

In order to view our privacK policy and/or information about your Personal Data, the purposes and the parties
the Data is shared with, contact direzione@assoentilocali.it.

The European Commission’s supFort for the production of this publication does not constitute an
endorsement of the contents, which reflect the views only of the authors, and the Commission cannot be held
responsible for any use which may be made of the information contained therein.
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